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<<Title of the Paper>>

Author(s) Names:

Abstract

Abstracts and Keywords are mandatory for the paper. 

The length of abstract should be restricted to 250 words; it must clearly state the objective, scope and result of the paper, business value, and key differentiator

Keywords: keywords in the paper are used for indexing, abstracting, and retrieval purposes. 

Introduction (Heading 1 – Verdana, 12 size, bold, paragraph setting before 0, after 6 pts, line spacing single)
It contains the broad overview of the paper (no details); set the context for the paper. 

Main Body of the Paper 

It should include headings, sub-headings, illustrations (to demonstrate results), More than 60% of the paper should be main body.

The main body of the paper should cover the following:

· Key challenges

· Methodology/process followed

· Critical success factor

· Quantified benefits to business

· Lessons learnt

(Heading 2 – Verdana, 11, bold, paragraph setting before 0, after 3 pts, line spacing single)

(Heading 3 – Verdana, 10, bold and italics, paragraph setting before 0, after 3 pts, line spacing single)

Please note that the figure number should be referred as: Figure 1, Figure 2, Figure 3 etc instead of ‘refer figure below’ or ‘Figure shown above’.


Conclusion

This is the final section of the main body of the manuscript and it is mandatory. This section must be well connected to the abstract. It must not be a restatement of the abstract. It must draw points from the discussion presented in the body of the manuscript. It must be written in a brief and logical manner. 

References

All sources of information (artwork or otherwise) including full name, title (if applicable), address and phone number/Web page must be listed. 

At the end of the article, references must be arranged in alphabetical order of authors' surnames and chronologically for each author. The author's surname is placed first, followed by the year of publication in parentheses. For more details, refer MLA Handbook for Writing Research Papers
Sample:

[1] A.B. Smith, C.D. Jones, and E.F. Roberts, “Article Title”, Journal, Publisher, Location, Date, pp. 1-10.

[2] Jones, C.D., A.B. Smith, and E.F. Roberts, Book Title, Publisher, Location, Date.

Author Profile 

It should also include address for postal communication, name of the organization, email address, photograph, phone and fax numbers. The size of the authors photograph could be width: 0.67 inches and height: 0.83. 
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